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How to Cancel a Booking or Notify of an Absence 

  

Follow Steps 1 through to 6. (refer to “How to Make Bookings in Fully Booked” document) 

https://grangepsoshc.fullybookedccms.com.au/family    

 

To cancel or mark as absent you will need to turn your green days blue by clicking on them.  

If you hover over the day, it will let you know if you will be charged due to our cancellation policy.    
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Once selected you will then scroll to the bottom of the screen and click ‘Next’. A booking confirmation screen 

will pop up looking like the below. 

 

 

 

 

Have a read of the days you have selected, our cancellation policy and booking terms and conditions and scroll to the 

bottom to click ‘Confirm Changes’. It will then pop up at the top to confirm your bookings have been added.  
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You will be able to see on your calendar that the days you get charged for will remain in blue, the days you will no-

longer be charged for will turn back yellow.  

 

 

 

 

 

If you have multiple children or wish to book your child in for another care type you will need to complete the above 

steps again for that child/care type.   

Once all your bookings have been added and confirmed you can head back to the dashboard by clicking on the Grange 

PS OSHC logo on the top left-hand corner.   

  

  


